
UTILITY COMPLAINT FORM 

Investiaator: Carmen Madrid Phone: 

Priority: Respond Within Five Days 

- Fax: 

ORIGINAL 

Opinion No. 2014 - 114548 Date: 1/?3/2014 
Complaint D e ~ c ~ i ~ t i ~ n :  08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint BV: Helen Pollard 

Street : work: (000) 000-0000 

State: A2 Zip: 85541 - is: 

Account Name: Helen Pollard Home: ( 

City: Payson CBR: 

utilitv Companv. 
Division: 
Contact Name: 

Nature of Comolaint: 
From: Util-PublicComment 
Sent: Sunday, January 12,2014 9:33 AM 
To: Util-PublicCnmment 
cc: . - 
SubjectTPublic Comment 

Payson Water Co., Inc. 

Contact Phone: 
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Name:Helen Pollard 
Date:l-l2-2014 
Address. 
Phone: 
CityStateZip:Payson, Az 
Cell: 
Docket:Payson Water Co. Application for Rate Increase 
DocketNo:W-03514A-13-0111 
Uti1ity:payson water co 
Position:Con 
Email 
Comments:125 percent increase is ludicrous. If this new company can't make money when they purchased it 
they should not have bought it. How ever I would support a 10 percent increase. 
*End of Complaint* 

Utilities' ResDonse: 

Investiaator's Comments and Disposition: 
Opinion noted and filed in Docket No. W-03514A-13-0111. closed 
*End of Comments* 
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